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4. 25035/101/2014-30q.—STa (e G qaT== a5 2012 Fr fe = (@fee) d@en
235 # HAATET IS ST =T aTH (I ATh SISAT 3T T F HIAA H I A<9T i 29 FFaT,
2014 % TEd =T qTAT o ATT-ATT Fea T LRI K Feal T T Hed g t=a fater =i fro s 9% T2
THEA o T979 F G99 § AqG9TF (Heel ST w7 e fRar g;

AT Tafeh Frxl T TR, ST goedT TI=dl il ST a9 6 70 ITF FRT Al AT Bl AT
HEg H S HHE &l ICHET § T919 & (o0 TH MaeqF GHEAAT § T9T, TAAT, Frald TERT, TAgEHT [
Tafes & a9 F oo seyaret, qem s s asft wfgeen v surew e S ogq et
fEerfaraer ST T 8, STai:-
1. (1) Tt @= geieaT & gorsedl |fza #g o arsed=y a1 1= 0 el s satEa #1 Regedw
FETATA | AFT ST Tl &, TAT I ATeEceST AT € AHET Al oA S il T & &F SITUAT 3T 39
TEEETT AT € AT  F1E TeF A1 7271 0, Famr frd sorerzeff &, S gar saw % aw o= &3
STTUATT |
(2) =T AT TIfZAl it wa F T 0T o g o7 AR &7 T Tied Fed & oIy T5F Tt g
Torr-fafafice w7 § yrfaereort grer arsedew ot e autves & 3ta A a1 gares T s |
(3)  ATSEEET AT IS FHTLeA fohelt forfere T sraerfers i & forw Scaeardy Jai g |
(4)  FE FTSEdET AT I THNET ST TEF T AIA U2 AT % {10 TIor T =T I TqaT TITaaRet 1=
AT g BT FIA FLAT g, SH BT I ATAT STFANT €T & IACAT GIeh< FTIAT ATH ST ST e o
= forw e At T Srom |
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(5) T HHTEd FT ATH ST §Ueh [FAa0r STHT SATFTT GAAT Fl ST ST T o qoAT dehiedsh aarar
STTURTT | UET 0Tt g1l SUetes 0 0 GIShT et o (TUerHT) w1 § off o s

(6) S A ATAFRIAT % faeg HaTed TEanTe T AGATHATHF T FAART FATs i SO ST Rt
FIEEEST AT IS HHILEA I STIAT ATH STAAT AT (A0 & % (T FTET FL AT FHFTU |

(7) AR F(E qTEEST AT I[E qHReA SE Fi=a €7 § Iead 64T § T 98 39 gredT #7 gaaqaefl off
g qAT qIord FTIT SAAAT HHaH 6 G SIF-TdqT 6 FASHT 6 (o0 IHHT = a1 ST suferd g ar 39
FTEEEST AT IS HHNEA F UF g I TZATE T AT TAT TS TLHRE G TAF AT THRAT et 6
STTOS(T QTR g G T9Ad AT ST Feh T ohell aTeece AT € HHad &l ScA{Sd STaT gHaEwAT AT S |
(8)  Str= & e, smawrfar witkar @At 1973 $ 4T 284 F siqsta Rt ST g, oerEr wYe
HiZaT #T 91T 296 F SATATT MTATIF AT & ATT-T5 % G gl Thal g TAT TH ATIGAAT o ST g1 il
fafar & 30 o it srafer & sfaw w1k S=rers wihar fEewfaa i STosfT |

(9) T HHTREA &I ITHIS § TA TIAT AT F gL W@ & (o7, qeeee AT IS AT T Ta ITLadT
(1) fRem-fAger & 9=2i9q =af&a ST TTAqel §, ¥ @arg & a0 (ST HhRET 7 [Aeqd 9 § TART 64T
STTORTT |

(10)  waTEe U qRET Fearr §arey fRen-fAder S w6 e a8 seer B stroa & e ofF dsfea
TSI 3T AT STETaTel areecse T IS HHILEA &l 7 Teh TAAT USTRTUT 3T AAT ARTAT o [oIT AT ol
HIT 7 &<, 9 T [ T THT T ATFT 6 TETE HT G287 FqaT T-HaeT T 21 AT T, TLATHE FellT
FATH AT i AT ST o777 [1989] 4 THHIHT 286 H HAAT Haiod <A % AT 6 ATELT H =A1ASA
T T TehTd TATS [hAT SATT |

(11)  A=F AT | Gatad Rt sarasrret= aifeata ®, o aa77 e @ HraiT s ya= &
ST T SmerT A STt g, TRl g g wiatwar F sara & adw FiEer oihwe (srEeantEE s,

forsam=Te e Afae) AfFaw, 2002 F sreama-7 “eaaarias Fer=a” & i giaterd BT STuaT 9T 39 =T
F fawg wua AT % s1e919-8 F T8a AqemaATeHE FTLATs il AT

(12) 9T FTEIdT T AT KT AT AT G 9T TZal, S i T=T AT &9 1T & sl <ot 9797 § U
FATET TRIFATT 3 FoF T areedew a7 /e FAfew Fr TEf T srarar et fifeq & sr=m % e sa aw s
T o for TE FwE |

(13)  =fx #rg ariede a7 € FARET AR 91 XTI SH TS AT HT JEdUTA § AT AT THT 37T
T & Hae §, I IS THNET Al TF Tadl ITAsd FIUIAT TAT UHT Tl &l 5T L g7 TFH AT
e H AT AT SITOSTT T ST I8 ST T2 aTeeee AT IS HHXET &l TIcHTe & & (T T 3
FTT THT STqaral | 38 At o ST |

(14)  aft g siv Ash sreraret grr 2= fRen-RAger w1 sramee aohrer 7 & fBFar o o 29
fEerT-fAert 1 squme 7 fohu ST or9aT Seaa o ST o |THe | Sated et <Al gy 3t=d Hrears
ST |

(15) == fRem-[Axet ¥ T TF T Feald GEFRI T Ted AR FIET A0 HTad ATTEHRT F dgd THl
FETATAT ST HEATAT § AT FohaT ST fS5e 26 stfergm=er i Tt uia ot §ond gRir a9r = ud
AT Fe AT HATT T A2 aiag o AT §arerd gT o o [HEet F are & sy Sar #v giea
TR0 ST g TT ToET ST U ST qHTA 97 U oSl Hiedr | s T R S |

2. e IT I[E HHET & TA1d & dag § IUFd [QeMT-[a9r, Hex I+ Afa=aH, 1988 (1988 +r
59) & &R 134  Tq FATA A<t TS FHeAT H [ HIST AT & AT 6 Q[T 6 Tid TARE il &0
A

ST FRATEA, §Fd qraa



[d9M I—@vs 1] AR ol TS« SHEROT 3

MINISTRY OF ROAD TRANSPORT AND HIGHWAYS
NOTIFICATION
New Delhi, the 12th May, 2015

No. 25035/101/2014-RS.—Whereas the Hon'ble Supreme Court in the case of Savelife Foundation
and another V/s. Union Of India and another in Writ Petition (Civil) No. 235 of 2012 vide its order dated
29th October, 2014, interalia, directed the Central Government to issue necessary directions with regard to
the protection of Good Samaritans until appropriate legislation is made by the Union Legislature;

And whereas, the Central Government considers it necessary to protect the Good Samaritans from
harassment on the actions being taken by them to save the life of the road accident victims and, therefore,
the Central Government hereby issues the following guidelines to be followed by hospitals, police and all
other authorities for the protection of Good Samaritans, namely:-

1. (1) A bystander or good Samaritan including an eyewitness of a road accident may take an injured
person to the nearest hospital, and the bystander or good Samaritan should be allowed to leave immediately
except after furnishing address by the eyewitness only and no question shall be asked to such bystander or
good Samaritan.

(2) The bystander or good Samaritan shall be suitably rewarded or compensated to encourage other citizens
to come forward to help the road accident victims by the authorities in the manner as may be specified by
the State Governments.

(3) The bystander or good Samaritan shall not be liable for any civil and criminal liability.

(4) A bystander or good Samaritan, who makes a phone call to inform the police or emergency services for
the person lying injured on the road, shall not be compelled to reveal his name and personal details on the
phone or in person.

(5) The disclosure of personal information, such as name and contact details of the good Samaritan shall be
made voluntary and optional including in the Medico Legal Case (MLC) Form provided by hospitals.

(6) The disciplinary or departmental action shall be initiated by the Government concerned against public
officials who coerce or intimidate a bystander or good Samaritan for revealing his name or personal details.

(7) In case a bystander or good Samaritan, who has voluntarily stated that he is also an eye-witness to the
accident and is required to be examined for the purposes of investigation by the police or during the trial,
such bystander or good Samaritan shall be examined on a single occasion and the State Government shall
develop standard operating procedures to ensure that bystander or good Samaritan is not harassed or
intimidated.

(8) The methods of examination may either be by way of a commission under section 284, of the Code of
Criminal Procedure 1973 or formally on affidavit as per section 296, of the said Code and Standard
Operating Procedures shall be developed within a period of thirty days from the date when this notification
is issued.

(9) Video conferencing may be used extensively during examination of bystander or good Samaritan
including the persons referred to in guideline (1) above,who are eye witnesses in order to prevent harassment
and inconvenience to good Samaritans.

(10) The Ministry of Health and Family Welfare shall issue guidelines stating that all registered public and
private hospitals are not to detain bystander or good Samaritan or demand payment for registration and
admission costs, unless the good Samaritan is a family member or relative of the injured and the injured is to
be treated immediately in pursuance of the order of the Hon’ble Supreme Court in Pt. Parmanand Katara vs
Union of India & Ors [1989] 4 SCC 286.

(11) Lack of response by a doctor in an emergency situation pertaining to road accidents, where he is
expected to provide care, shall constitute “Professional Misconduct”, under Chapter 7 of the Indian Medical
Council (Professional Conduct, Etiquette and Ethics) Regulation, 2002 and disciplinary action shall be taken
against such doctor under Chapter 8 of the said Regulations.

(12) All hospitals shall publish a charter in Hindi, English and the vernacular language of the State or Union
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territory at their entrance to the effect that they shall not detain bystander or good Samaritan or ask
depositing money from them for the treatment of a victim.

(13) In case a bystander or good Samaritan so desires, the hospital shall provide an acknowledgement to such
good Samaritan, confirming that an injured person was brought to the hospital and the time and place of such
occurrence and the acknowledgement may be prepared in a standard format by the State Government and
disseminated to all hospitals in the State for incentivising the bystander or good Samaritan as deemed fit by
the State Government.

(14) All public and private hospitals shall implement these guidelines immediately and in case of
noncompliance or violation of these guidelines appropriate action shall be taken by the concerned authorities.

(15) A letter containing these guidelines shall be issued by the Central Government and the State Government
to all Hospitals and Institutes under their respective jurisdiction, enclosing a Gazette copy of this notification
and ensure compliance and the Ministry of Health and Family Welfare and Ministry of Road Transport and
Highways shall publish advertisements in all national and one regional newspaper including electronic media
informing the general public of these guidelines.

2. The above guidelines in relation to protection of bystander or good Samaritan are without prejudice to the
liability of the driver of a motor vehicle in the road accident, as specified undersection 134 of the Motor
Vehicles Act, 1988 (59 of 1988).

SANJAY BANDOPADHYAYA, Jt. Secy.
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